




Troubleshooting
Error warnings will appear on the screen, as shown, if the following occur.

Error Displayed Reason for Error

Indicates low battery

If the scale is overloaded - Over capacity (330 lbs / 150 kg / 
124 st) remove weight immediately from scale

Advice for Use and Care
• Avoid using platform when wet - platform will be slippery when wet. Keep scale dry.
• Avoid an extremely high or low temperature environment.
• Avoid excessive impact or vibration to the unit.
• Clean the scale with a damp cloth and avoid water getting inside scale. Do not use 

chemical cleaning agents.
• Do not store the scale in an upright position when not in use as this will drain the battery.
• Remove the battery if the scale is not being used for a long time.

Five Year Warranty
If this product proves to be defective in material or workmanship within five years of 
purchase, please return it to the address below. It will be repaired or replaced without 
charge upon receipt of the unit prepaid with $5.00 to cover handling, packaging and return 
postage. Please include proof of purchase, your full name, address, daytime phone number 
or email address.

Thermor Ltd.
16975 Leslie Street,

Newmarket, ON L3Y 9A1
www.biosmedical.com




