
How to Use a Knee Rollator: Step-by-Step
Adjust to Fit: 
•	 Knee Pad: Adjust the height so your injured leg rests comfortably with your knee 

bent at 90 degrees
•	 Handlebars: Set the height so your arms are slightly bent at the elbows when 

holding the handles

Mounting the Knee Rollator:
•	 Stand next to the Knee Rollator
•	 Place your injured leg on the knee pad
•	 Keep your healthy leg on the ground for propulsion and balance

Balancing:
•	 Hold both handlebars firmly
•	 Keep your back straight and look forward, not down

Moving Forward:
•	 Push with your healthy leg to glide forward
•	 Use the hand brakes to control speed or stop 

(by pulling towards you)

Turning:
•	 Use the steering handlebars to turn
•	 Make slow, controlled turns to avoid tipping

Stopping:
•	 Squeeze the hand brakes gently
•	 For parking, engage the brake locks (by 

pushing the brakes forward until you hear a click)

 Safety Tips
•	 Don’t try to hop or walk with both feet
•	 Use it on smooth, flat surfaces (indoors or well-

paved outdoors)
•	 Avoid wet, uneven, or gravel areas where it 

could tip
•	 Never go too fast or let it roll down inclines 

without control
•	 Practice in a safe space before using it in 
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Warranty 
The KNR01 Knee Rollator frame has a Limited 3 years warranty against manufacturer 
defects in material and/or workmanship under normal applications and a one year 
warranty on the breaking system excluding normal wear and tear.

This warranty does not cover device failure due to owner misuse or negligence, or 
normal wear and tear.

The warranty does not extend to non-durable components such bags, casters, and 
hand grips, which are subject to normal wear and need periodic replacement.

This Warranty extends only to the original purchaser and is not transferrable. 
Thermor Ltd. will not warranty any parts that have been damaged due to improper 
installation, modification and/or misuse. It is the sole discretion of Thermor Ltd. 
to determine best method of repair/replacement. The replaced part will only be 
replaced once under the original warranty.

If the product becomes inoperable, please return the product with all component 
pieces and proof of purchase to the address listed below.

This warranty does not cover any shipping/transport costs. This warranty does not 
apply if the product is subject to misuse, neglect, rough handling or damagee.

Ship the unit prepaid and insured (at owners’ option) to:

Thermor Ltd.
Returns Department
16975 Leslie Street
Newmarket, ON L3Y 9A1
www.biosmedical.com
Email: support@biosmedical.com



	 STEP 7 - Bag Installation

	 Maintenance

Make sure the holes are aligned, then slide down

1. 2.

1.	 The exterior of this knee rollator should be cleaned 
periodically with a soft damp cloth. Do not use abrasive 
cleaners or caustic chemicals.

2.	Check the parts for any looseness, wear, or damage 
periodically. If any problems are found, correct them 
before use.

3. 	If not intended to be used for a long time, store it in a 
cool, dry, and safe place.

Pull back brakes: 
Press down button: 
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	 PART LIST 	 Step 3 - Rear Wheel Body Installation

	 Step 4 - Lifting Lever Installation

	 Step 5 - Handle Installation

	 Step 6 - Knee Pad Installation

	 STEP 1 - Main Frame Installation

	 STEP 2 - Wheel Installation

1. 2.

4.

3.

5.

Open the main frame and lock the lever.
If you find the frame is unsteady, please tighten the screw.

1.	 Insert the rear wheel body into the main frame, making sure the holes are aligned.
2.	Use an Allen wrench to assemble the spacer screws and nuts at the joints.

1.	 Insert the lifting lever into the main frame.
2.	Adjust to the suitable height, making sure the holes are aligned.
3.	Insert the star screw  into the hole and tighten it.
4.	Attach the cable buckle to the main frame.

Put the handle on the lifting lever then install it using the handle screw .

1.	 Insert the knee pad into the tube.
2.	Adjust to the suitable height, making sure the holes are aligned.
3.	Insert the star screw  into the hole and tighten it.

Use an Allen wrench to assemble the spacer screws and wheels on the rear wheel body.
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